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1. INTRODUCTION

This document details the instructions necessary to install the Simply Personnel software on client computers.
Before starting the installation please review the knowledgebase article below to make sure the client computer meets the minimum installation requirements for Simply Personnel.
http://simplypersonnel.helpserve.com/index.php?_m=knowledgebase&_a=viewarticle&kbarticleid=1
After installing Simply Personnel you may be required to reboot the computer as some Windows system files may need to be updated.

You will need to be logged in to the computer with Windows administrator rights to successfully install Simply Personnel.

2. Downloading the Installation Program
The latest version of Simply Personnel can be downloaded from the web site below. You only need to download this once as additional client machines can be installed using the same program.
http://www.simplypersonnel.co.uk/tldownl.html
3. Uninstalling Existing Versions

If the installation is an upgrade to an existing version then this will need to be uninstalled first. To do this please use the Add/Remove Programs option in the Windows Control Panel to remove the installation of Simply Personnel.

It is recommended that you make a note of the current ODBC settings first as these will need to be restored after installing the new version.

4. Running the Installation Program
After downloading the installation program, double click on it to start it. If you are installing on a Citrix or Terminal Server then please install the software using the Windows Add/Remove Programs option.
The first screen you will see is will be the one below where the installer will check the computer to see if it meets the basic system requirements.
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4.1 .NET 2.0 Framework

If the installer detects that the .NET 2.0 framework needs to be installed then you will see the following message:
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Please answer ‘Yes’ as Simply Personnel will not function correctly without installing this. You will then run through the installation wizard for the .NET framework as illustrated with the screens below. Click on the Next button on the first screen, make sure you choose to accept the terms of the licence agreement on the next and click on Install.
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Once installation of the framework is complete you should click on the Finish button and the Simply Personnel installation will continue.
4.2 Simply Personnel
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The first screen you will see is the ‘Welcome’ screen. Click on the Next button.
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You must accept the terms of the Simply Personnel license agreement before you can click on the Next button.
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On this screen you can enter your name and company to register the user that installed the software with Windows. You can leave these blank if you want to.

Please leave the ‘Anyone who uses this computer (all users)’ option selected because the installer may need to update some system files and this is not possible if the ‘Only for me’ option is selected.

Click on Next when you have set the details.
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On this screen you can select the folder where you wish to install the software. Click on Change to choose a new folder or click on Next to accept the default one.
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On this screen you can select the folder where you wish to install the database. As before, click on the Change button to choose a new folder or click on Next to accept the default.

SQL Server users should just accept the default option as the database will need to be set up as per the SQL Server installation notes downloaded from http://www.simplypersonnel.co.uk/tldownl.html
If you are using an Access database and have already installed a client computer, moving the database to a shared network folder then please do not select the network folder at this point. If you do you will overwrite the database in this folder with an empty one so just accept the default and update the ODBC settings after the installation (see the section on the ODBC Configuration further down this document).
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The last screen of the installation wizard will show you the selected installation options. Click on Install to start the installation or Back to make changes.
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A progress bar will show how far the through the process the installation is.
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Once complete, click on the Finish button.

4.3 Adobe Flash Player

At the end of the installation you will be prompted to install the Flash Player 7 ActiveX control.
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If you have internet access and have permission to download files from the www.adobe.com website, please answer ‘No’ and download the latest Flash player from the Adobe website.
If you don’t have internet access or sufficient permissions to download the player, please answer ‘Yes’.

5. ODBC Configuration

If you wish to move the installed Access database to a network folder or you are using a SQL Server database with Simply Personnel then after installing the software you will need to update the Windows ODBC settings to connect to the correct database.
If you are using an Access database then the knowledgebase article below explains how to update the ODBC settings.

http://simplypersonnel.helpserve.com/index.php?_m=knowledgebase&_a=viewarticle&kbarticleid=3
SQL Server users should download the SQL Server Installation Notes from http://www.simplypersonnel.co.uk/tldownl.html and follow the ODBC configuration instructions in this document.
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