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1. INTRODUCTION

This document details the instructions necessary to use the new charting and scheduling functionality within Simply Answers. These instructions will explain how to install the scheduling component.
2. Requirements

The charting functionality can be used regardless of the type of database used. The scheduling however makes use of SQL Server functionality that the Access database cannot provide. For this reason, if you want to use the scheduling functionality you will need to use one of the SQL Server versions listed below:
· SQL Server 2000
· SQL Server 2005
· SQL Server 2008

· SQL Express

3. Running Simply Answers

When you run the new version of Simply Answers you will be shown the screen below.

[image: image1.png]simplypersonnel |

Simply Answers

Quick, Easy access
to your information

= Tutorial Video
= Getting Started Guide

I

NewQuery  Opep g view Quercs
Qe PRI aab e e





Clicking on New Query will close this screen and let the user start to build a new query. Open Existing Query will prompt the user to open a previously saved query and will automatically run the selected one. View Queries Available on Web will take the user to the Simply Answers download page where they can download a collection of pre-built queries and the Simply Answers menu.
4. Example Query
The best way to illustrate the new charting and scheduling functionality is by using an example. The example will use the query given below and will use the employee absence and department information and is designed for use with SQL Server. If you want to use the example with an Access database for the charting, replace the text “GetDate()” with “Now()”.

SELECT Employee.Empid, Employee.surname as "Surname",Employee.Firstname as "Firstname",EmployeeJobs.Department as "Department",EmployeeAbsence.datefrom as "Date Absent From",EmployeeAbsence.dateto as "Date Absent To",EmployeeAbsence.noofdays as "No of Days Absent",EmployeeAbsence.absreason as "Reason For Absence" FROM ((EMPLOYEE  INNER JOIN EMPLOYEEJOBS ON Employee.empid = EmployeeJobs.empid) INNER JOIN EMPLOYEEABSENCE ON Employee.empid = EmployeeAbsence.empid)  WHERE (EmployeeJobs.DateTo IS NULL or EmployeeJobs.DateTo >= GetDate())

5. Charts
5.1 Running the Query
Copy and paste the example query text into the SQL box at the bottom of Simply Answers and click on the Run Query button at the top left of the screen to display the results in the grid.
5.2 Basic Chart
After the results have been displayed in the grid, click on the Chart button on the toolbar at the top of the screen.
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Set the following options:

Type:
Pie Chart
Labels:
Reason for Absence
Values:
No of Days Absent
Next to the No of Days Absent, select Sum from the drop down list then click on the Show Chart button. You will be shown a pie chart that shows the total number of days absent separated into each absence reason. Moving the mouse cursor over each section of the chart will display a tooltip with the actual number of days.
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5.3 Options
5.3.1 Chart Types
The chart types available are:

· Bar Chart

· Column Chart

· Line Chart

· Pie Chart

Selecting each chart type will automatically update the help section under the parameters to describe that type of chart.
5.3.2 Labels

The labels available to select from will be the fields that you have selected as your query. These labels determine how the chart calculates its values. In the example you will see that the Reason for Absence has been selected and the reasons appear in the key below the chart. Each section of the chart will be one of the absence reasons.

If you select a date field as a label, the drop down list next to it will be enabled and you can select one of the following options:

· Day

· Day of Week

· Month

· Year

These options will allow you to display charts where you can see, for example, how many absences you have had on each day of the week, or how many absences you have had each month or year.

5.3.3 Values

The Values option allows you to tell the chart which values you want to display on each section of the chart, such as the number of days for each absence reason. Select the required value and then select how you want to calculate the values.

· Count – counts the number of records for each label, e.g. 10 sickness records, 2 maternity records, etc.

· Sum – add up the total number for this field for each value, e.g. 45 days sickness, 180 days maternity, etc.
· Avg – the average of the values per label, e.g. 45 days sickness for 10 sickness records gives an average of 4.5 days per sickness record.

5.3.4 Copy chart to clipboard to use in Word, Excel, etc

This button will copy an image of the chart to the clipboard. This image can then be pasted into another application, such as Word, Excel or Microsoft Paint.

5.3.5 View Data

Clicking on this button will display the screen below that displays the labels along with their associated values.
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The Export to Excel button will export the grid to an Excel spreadsheet the same way as the export option on the main screen.
5.3.6 Close the chart window

Close the chart and return to the main Simply Answers screen.

5.4 Drill Down Chart

Close the chart screen and, using the same query, drag and drop the “Reason for Absence” column heading to the grey bar above the results grid to group on that column. Once grouped, expand one of the groups and then drag and drop the “Department” column heading to create a subgroup within the absence reason group.
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Click on the Chart button again and the Labels option will be disabled. Change the Values option to No of Days Absent and click on the Show Chart button. You will see a chart of the number of absence records for each reason.

Double click on one of the pie chart sections and you will be given the number of absences for that reason for each department.

To return to the previous chart, click on the arrow at the top of the screen.
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6. Scheduling Queries
6.1 Installing the Scheduling Component
The scheduling component will need to be installed separately to the main Simply Personnel application. After installing Simply Personnel, the installer for the scheduler will be located in the C:\Program Files\Simply Personnel\SimplyAnswers folder. The file is called SimplyAnswersSetup.msi.
The scheduler can be installed on any machine that has an ODBC connection to the Simply Personnel database. If you install the scheduler on a client computer then this machine must be left switched on so that the scheduler can run the reports.

For the best results, it is recommended that the scheduler component is installed on the same computer as the SQL Server database. This is because the server will generally be switched on all the time so you can shutdown the client computers and the scheduler will still run the reports.

Once installed, if you go to the Services option in the Windows Control Panel you will a service called SimplyAnswersScheduler. You can manually start and stop the scheduler from here. Uninstall the service using the Add / Remove Programs option in the Windows Control Panel.

To manually install the scheduler, run this command:
C:\WINDOWS\Microsoft.NET\Framework\v2.0.50727\installutil.exe simplyAnswersScheduler.exe
To manually uninstall, run the command:

C:\WINDOWS\Microsoft.NET\Framework\v2.0.50727\installutil.exe /u simplyAnswersScheduler.exe
6.2 Creating a Scheduled Query
To schedule a query, create it as normal and click on the Save Query button. You will see the following screen.
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Enter the query name and click on the Schedule Query tick box to select it. Select the time you want the query to run and the days you want it to run on.

Fill in the email options and when the query runs, the results will be emailed to the entered recipients with the subject and message you enter.

At the time and on the day(s) selected, the query results will be sent to the email recipients as a CSV file. This can then be opened by the recipients in Excel.
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